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Dear winner,

This is the first year that we are presenting the HolidayCheck TopHotel Award. This award sits
alongside the 99 hotels awarded the HolidayCheck award to celabrate the most popular hotels in
pariicular regions.

Is the HolidayCheck TopHotel award different to the HolidayCheck Award?

For & years, the HolidayCheck Award has been given to the %8 most popular hotels woddwide. We
find considerably more hotels on HolidayCheck with good ratings and excellent recommendations.
S0 the TopHolel Award honors the lop hotels in different regions and recognizes their
achievements.

Does the best hotel from every region get an award?

The highest ranked hotels which account for 10% of all evaluaficns within a region are awarded
with the TopHotel Award.

There are only 332 TopHotel Award winners worldwide for 2011 and your hotel is one of them,

How do | find out who the winners are?
The winning hotels are marked on the HaolidayCheck website, aither under the region of baside tha
specific hotal,

How do | get my award?
We will contact you again as soon as we have finalized the cerificates and made the placards, so
ihey can be sent to you.

For further guestions, visit our blog campus holidaycheck. de or contact us with your quastion at
hotel@holidaycheck.de.

Kind regards,
Georg Ziegler

Head of BZB
HolidayCheck AG
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Dear Sir or Madam,

Congratulations! Your hotel has been chosen as one of the HolidayCheck TopHotels For 20111
Last year, lots of satisfled customers evaluated and recommended Aparthotel Cap de Mar on HolidayCheck,
The Aparthotel Cap de Mar Is among the most popular hotels In the region.

In 2010, HolidayCheck recelved over 400,000 hotel reviews. Since there are more than 100,000 reviewed
hotels on HolidayCheck, we want to emphasize the hotels that are particularly popular In-a region and are
distingulshed by their outstanding performances. Worldwlde, Aparthotel Cap de Mar Is one of the 332
HolidayCheck TopHotels for 2011.

We congratulate you on receiving this award, that i5 a "real tourist audlence award" and hope that you will
celebrate this achievement with your employees,

From wedneday on the distinction will be displayed next to your hotel on HolldayCheck. For your marketing
purposes we have attached the HolidayCheck TopHotel 2011 Award logo.

Please find attached some Information about the HolidayCheck TopHotel award. For further questions don't
hesitate to contact us at hotel@holidaycheck.com. We are here at your disposal.

We wish you a great start to a successful year!

Kind regards,



